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What IsFamily Literacy?

by Kevin Planchet

A solidfamily unit can bebeneficia in many waysto childrenwhen it comesto emotional
and financia support. However, family literacy isanother component necessary tothe
wdl being of afamily. Family literacy describes parentsand childrenlearning together.
The concept of aparent being hisor her child'sfirst teacher isthe basisof thefamily
literacy movement.

Accordingto statistics provided by the National Center for Family Literacy (NCFL), 34
million adultsfunction at or below basicliteracy levels, making it hard tofill out eventhe
simplest formsor read aprescription label. Many of theseadultsare parents, andif the

parentsarestruggling inthismanner, it'svery likely that their children are poor performers
inschool.

Inafamily literacy center, parentsand children learn sdeby side. Parentstake classesin

continued, page 3




Editor-in-Chief

Jon Jugran AmeriWord Mission Satement
AmeriWord Saff
Kathy L. Balley AmeriWord, the newsletter for Literacy* AmeriCorpsNew Orleans (LACNOLA), seekstoinform
Jonathan Fratdla our readers about the struggles and accomplishments of the AmeriCorps members who serve the
Jan Jugran community by educating personswith low levelsof literacy. LACNOLA membersserveas
. teachers and tutors at service sites througout Greater New Orleans, improving the lives of those
LauraKlein in need through the power of the written word.
Kevin Planchet
Literacy hasthe power to improvelivesintellectually, financially, emotionally, and even spiritu-
Photogr aphy ally. LACNOLA, which beganin New Orleansthe year after Hurricane Katrinadevastated the
Esther Alexis city, has significantly aided in the recovery both through its educational services and through its
ChrisBenz monthly community service projects.
Janie Planchet Now initsfourth year, LACNOLA continuesitswork in teaching, and AmeriWbrd continues
Urban Leagueof bringing the good news of education, the liberation of minds, and hope for a more enlightened
Greater New Orleans and productive New Orleans.

Math Shouldn’t Bea Dirty Word

by Kathy L. Bailey

“How do youfind theareaof thistriangle?’ your child asksyou...and suddenly that old feeling of dread comesflooding
back. You thought you had put math away forever, but somehow you' reback init withyour child.

While parents havelong been encouraged to read with their children, math doesn’ t get the same attention. Even at most
family literacy programs, the emphasisison reading words, not numbers. Thisleaves many parentsstruggling to help
their childreninasubject they fear themsalves—or even
worse, recoiling at theideaof even attempting to help.

Weignoremath at our peril, however. Whilemathisthe
subject with thelowest scoresand highest failurerate onthe
GED test, math skillsareincreasingly needed for better jobs
inthistechnologica world. According to numeracy expert
MyrnaManly, “Numeracy istheoneskill revedled to be
highly associated with employability. Inthe United States,
individual swith numeracy skillsbelow level 3are2.6times
morelikely to be unemployed than thosewhose skillsare
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\ \.‘{ﬁf achiv abovethat level.”

Thelevelssherefersto comefrom dua nationa studiesthat
categorized the number skillsof adultsintofivelevels.
Scoreswere determined not by rows of math problemsbut
by completing tasksthat would befamiliar intheir everyday
lives. Scoring inthetop threelevelswas considered
functional, but 59% of the general United Statespopulation

“1 think you should be more explicit here in
step two.” continued, page 5



What IsFamily Literacy?

continued from page 1

adult basic education, GED ingtruction, and parenting whiletheir children
aregetting early childhood instruction. The parentsand childrenthen come
together for Parent and Child Time (PACT), ahaf hour duringwhich
parentsaretaught how to betheir child' sfirst teacher by participatingin
directed and non-directed literacy activities. Family literacy centersaso
addresstheissueof childcarefor those parentswho would liketo go back
to school.

TheNCFL providesstatisticsthat clarify the need for family literacy by
looking at theimpact of low literacy levelsinthe United States:

» Eachyear, morethan onemillion studentsdrop out of high school.

* Lowliteracy levelscost theU.S. morethan $73 millionayear in
health care costsfor those who cannot advocatefor their own
hedth.

»  Forty-three percent of the nation’sinmatesdo not haveahigh
school diplomawhile 56% havelow literacy skills.

e TheU.S. now hasonly 14% of theworld’ spopulation of college
studentswhereasthirty yearsago it had 30%.

Theresult of satisticsliketheseisatremendousimpact on the quality of
our workforceand itsability to manageitsown affairs.

Family literacy programslook to educate parentson how to educatetheir
children becauseearly literacy isthefirst lineof defensefor counteracting
satisticslikethe onesabove. Exposureto literacy isessential for children
whowill be entering preschool. According to the Department of
Education, “ A kindergarten student who has not been read to could enter
school with lessthan 60 hoursof literacy nutrition. No teacher, no matter
how talented, can make up for thoselost hours of mental nourishment.”

: - .
Sudents at the Westbank Even Sart Family Literacy Center take part in a
sewing unit to put numeracy and literacy skills into action

Family Literacy

Outcomes

Adultsstay enrolled infamily literacy
programslonger thanin most adult-only
programs, and their attendancerateis
higher.

Children participatinginfamily literacy
programsin 15 citiesmadegainsat least
threetimesgreater than would have been
expected based on their pre-enrolIment
rate of devel opment.

Adultssgnificantly improvetheir self-
confidence, confidenceintheir parenting
abilities, andintheir employment status
(29 percent increase).

Children showed an 80 percent increase
inreading booksand madetwiceas
many tripstothelibrary.

Long-term National Center for Family
Literacy follow-up studiesfound the
following:

* 51%of adultsparticipatingin
family literacy programsearned
their GED or theequivalent.

*  43% becameemployed,
compared with 14% before
enralling.

* 13%enrolledinhigher education
or training programsand another
11% continuedin GED
programs.

*  23% of thosewhowereon
public assistance when they
enrolled arenow sdf-sufficient.

Source: Oklahoma Literacy Resource
Office




Service Site Spotlight: Westbank Even Start

Entering itsnineteenth year, the Westbank Even
Start Family Literacy Center continuesto help
grengthen thefamiliesof Southeast Louisana
through anintegrated, comprehensivefamily
literacy approach.

Even Start family literacy servicesarethose
servicesprovided to participantsthat are of
aufficient intengty intermsof hoursand duration
to make sustainable changesinafamily. The
following four componentsareintegrated withina
site-based aswell asahome-based setting:

* Adulteducationingructiorn/English
languageacquisition

*  On-steearly childhood education

*  Parenting education

* Parentand Child InteractiveLiteracy
Activities(ILA/PACT) An early childhood education activity at the Westbank Even Sart

Even Start servicesfamilieswith children between six weeks and seven years of agewith aparent or parentsin need of
academic upgrade such asobtaining aGenerd Education Development (GED) diploma, obtaining Englishlanguage
kills, gaining employability skills, obtaining post-secondary educationd skills, etc.

Thereare only two requirementsto enter the program: (1) You must be an adult (aged sixteen yearsor older) whoisin
need of academic upgrade, and (2) you must haveachild or children within the six week to seven year agerange.

Thereisno cost to attend the program. All testing, ingtruction, family instructiond trips, and on-site school lunch arefree
of charge. Becausethe program encompassesthewholefamily unit, family literacy centersarelimited to an enrollment
of amaximum of twenty-four familiesat any giventime. Thereisawaiting list if noimmediate spaceisavailable. For
moreinformation, visit http://www.bayouconsortium.org or call (504) 349-0709.

Member Spotlight: Kevin Planchet

by Jonathan Fratella

Itisn't hardto pick out aNew Orleansnative. It'snot that they smell bad, look funny, or have
distinguishing features—it’show they carry themselves. Kevin Planchet isno exception.

Planchet lived inthe Ninth Ward until the age of twelve, at which point her family decided to
moveto thecity of Marrero, on the Westbank, where Planchet and her sister first had the
luxury of having their own bedrooms. Unlikethe NinthWard, the Westbank wasn'’t the heart

and soul of New Orleans; it was, however, agreat environment to raise and providefor afamily, and Planchet till lives

continued, next page



Planchet, continued
theretothisday, doingjust that with her husband, Tom, and their three daughters.

Planchet iscurrently serving her second year with Literacy* AmeriCorpsby working at the Westbank Even Start Family
Literacy Center. Every day, she dea swith situations she never encountered during her first year of service, suchas
domestic abuseissuesand other family difficulties. However, given her lifeexperienceand AmeriCorpstraining, she
faceseach day head on alowing nothing to keep her from her AmeriCorpspledgeto “ get thingsdone.”

Prior to her lifeasan AmeriCorpsmember, Planchet earned her B.A.. injournalism at LouisanaState University and
went ontowork asanewsreporter in Mississippi. Eventually, she opted out of the profession and became astay-at-
home mom, during which time she began asuccessful home sewing businessthat reachesan amost fever pitchinthe
weeksleading upto Mardi Gras.

In additionto her current business, family, and Ameri Corps demands, Planchet managesto complete coursework ina
master’sprogram at Our Lady of Holy Cross College, where sheis studying to become amarriage and family counselor
and hopefully open her own practiceinthefuture. “ Indulgeadream,” Planchet saysof thedrivethat, withal her other
obligations, still pushesher towork toward the goa of becoming apublished children’sbook author. “ There' stoo much
dream busting going on, and if you can’t dream, what’ sthe point of living?’

M ath, continued from page 2

and 92% of adult learners scored in the bottom two levels.

These sobering factshaveimplications beyond finding high-tech jobs. Just asitisnow understood that literacy ismore
than reading words, numeracy means morethan just doing math. Numeracy isabout being comfortablewith numbers
and using them effectively indaily life. It meansbeing ableto estimatethe cost of filling your gastank, interpret food
nutrition labels, calculate atip, read athermometer, understand medicine doses, and figureout if that tempting rent-to-
own offer isredly inyour best interest.

Parents attitudestoward mathinfluencetheir children’sattitudes. If children do not seetheir parentsdo thistype of math
inthe context of everyday life, they arelesslikely to be comfortablethemsel veswith these ordinary tasks. Perhapsthe
way math has been approached in the past—as a series of mind-numbing formulasand rules—has produced too many
parentswith math anxiety, whichiseasily transferred to their children.

Oneway to break thiscycleisto find waysto make math rel evant—for parentsaswell as children. Teaching in context
hasaways been atenet of adult education, whichiswhat makesfamily literacy programsagood placeto reacquaint
parentswith math. They offer anatural starting place, wherelearningisalready occurring outside of thetraditional
classroomin alessintimidating atmosphere.

TheU.S. Department of Education publishesaseriesof activitiesfor parentstowork mathinto daily activitieswiththeir
children, suchasusing car tripsto learn about distance, estimating, and averages, using grocery shopping towork with
weightsand percentages, and using coinsto learn patternsand probability.

Mathisembeddedinour daily activitiesasmuch asreadingis. If family literacy centerscanteach mathinfunand
relevant ways, they can reduceitsmystiqueand bring it back into therealm of daily life. Then, when your child asksfor
help with averages, you can pull out the sports page together and look up the Saints' average passing yards per game.
Maybethenit will fed lesslikemath and morelikefun.



Service Site Spotlight: Urban League

Early Head Start

TheUrban League of Greater New OrleansEarly Head Start (EHS),
which has served the Greater New Orleanscommunity since 1998, is
afederaly funded community-based programfor low-incomefamilies
withinfantsand toddlersand for pregnant women. Whileplansare
being madeto build anew and larger facility, theprogramiscurrently
co-housed with Covenant House at 611 North Rampart Street.

Themission of EHSissimple: to promote healthy prenatal outcomes
for pregnant women, to enhancethe devel opment of very young
children, and to promote hedl thy family functioning. EHS evolved out
of Head Start’slong history of providing servicestoinfantsand
toddlersthrough Parent Child Centers.

Theprogram helpschildren develop physicaly, emotionaly,
intellectually, and socidly. It providesparent education and services
such ashomevisits, comprehensive health services, nutrition, and peer
support groupsfor parents. EHS projects coordinate with local Head
Start programs so that children have acontinuity of servicesasthey
grow older.

Early Head Start takesacomprehensive approach to meeting the
needsof young children. Therearefour major components:

Education: Providing avariety of learning experiencesto help
childrengrow intellectudly, socidly, and emaotiondly.

continued, next page

KaBOOM! Play Day

by Esther Alexis

On September 23, 2009, the Urban
League Early Head Start (EHS) pro-
gramaong withKaBOOM!, anon-
profit program dedicated to bringing
play back into thelivesof children, wed
their idea sof physical fitness, hedthy
living, andliteracy inaninaugurd
KaBOOM! Play Day event.

Theitinerary included bouncinginan
inflatable castle, eating ddiciousfruits
and pastries, competinginablissful
bicyclerace, facepainting, and some
storytelling courtesy of loca author Ellen
McKnight. Asan added bonus, EHS
studentstook home goodie bagsthat
consisted of abook, abookmark, a
magazine, and sometasty treats.

Through effectivemodeling, demon-
strated regularly inthe center and during
the storytelling portion of the event,
EHS parents, armed with the momen-
tum fromthe day and their eager
children, wereableto follow up by
reading at homeon adaily basis.

Eventslikethisareheld periodicaly to
enrichthelearning and lifeexperience of
studentsand to provide an avenuefor
membersof thecommunity to share
their timeand creativity. Thenext “play
day” will beheldon May 28 and will
feature L iteracy* AmeriCorpsmembers
distributing booksto the students.



Member Spotlight: Esther Alexis

by LauraKlein, Kevin Planchet, and Jan Jugran

Inher 27 years, Esther Alexishashad avariety of jobs. Among others,
shehasworked asabaristaat acoffee shop, afront desk service
coordinator, anice cream scooper, aprogram director, an ethicsand
history teacher, and avolleyball and cheerleading coach. Throughout al
of thesejobs, Alexisalwayshad AmeriCorpsintheback of her mind.

“ Asafirst generation American citizen who has been blessed and
fortunateto experiencefacets of theAmerican dream,” Alexisdeemed it
both aduty and an honor “tofacilitate smilar experiencesfor others.”
Last summer, al the piecesfinaly fell into place, and the honor of
serving with Literacy* AmeriCorpswas bestowed upon her.

Alexisiscurrently serving at the Urban L eague Early Head Start center
astheLiteracy Coordinator. Shelovesworking with native New
Orleanians, learning about the city, and learning about the early
developmental phasesof young children. Infact, shelovesit somuch
that she planson staying in New Orleans next year towork asan
elementary school teacher. “ Having the opportunity to promotethe
importanceof literacy inacity that has provided so gracioudy tothe
rest of the country issignificant,” saysAlexis, anative New Yorker who
revelsinthe abundance of culture, sincerity, and rich history provided to her by her new home.

During her timehere, Alexis saysthat she hopesto embracealife of smplicity and uphold goa sof remaining centered,
balanced, and humbled. But don't let thisaustere commentary nor Alexis soccas ondly stern manner fool youinto
believing her asomber person. When shetellsyou that she' sstill exploring what shewantsto bewhen she®growsup,”
don’t beso quick to believethat shereally hasplansto do so. Thetruth, whichliesin that perpetually mischievous
twinklein her eye, isthat deep down, Esther Alexiswill dways—happily—beatota kid at heart.

Urban League Early Head Start, continued

Hedlth: Providing health services such asimmuni zations, dental, medical, and mental health, nutritional services,
and early identification of health problems.

Parent Involvement: Involving parentsin the planning and implementation of activities. Parentsserveon policy
councilsand committeesthat make administrative decisions, participatein classesand workshopson child
development, and volunteer inthe program.

Socia Services. Providing outreach to familiesto determinewhat servicesthey need.

All Head Start servicesarefreeto qualified families, but parentsare encouraged to volunteer at least 50 hours per
school year. The Urban League of Greater New OrleansEHS programiscurrently serving twenty familieswith children
frominfancy tothreeyearsof age, and in recognition of the value and worth of al children, EHSrequiresthat at least ten
percent of thetotal number of enrollment opportunitiesbe madeavailableto children with disabilities. Thereiscurrently
awaiting list for progpective EHSfamilies. Thoseinterested should visit www.urbanl eagueneworleans.org or contact

Ms. BelenciaL awrenceat (504) 525-2911 for moreinformation.



